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Who is AFNOR?
Itis an association established in 1926 to serve the public interest by:

¢ Providing reference documents drawn up by consensus
¢ Organizing, leading and coordinating all standardization work in the French
standardization system
AFNOR represents France at the International Standards Organization, ISO, and the
European Committee for Standardization

1,270 employees, 37 locations worldwide and 68,000 customers
Four businesses

o AFNOR NORMALISATION
o AFNOREDITIONS

o AFNOR COMPETENCES
o AFNOR CERTIFICATION

The AFNOR Certification audit focused on eight specific points:

1. The relevance of the robustness and transparency of The Good Living Score
criteria

An analysis of the weightings applied to all The Good Living Score criteria
An analysis of the choice of internal and external stakeholders

An overall comparison of the system with the standards recommendations*
An analysis of the various stages in the use of the system by different users
A documentation review

The reliability of the data consolidation system
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The detailed tests carried out by sampling primary/source information on the
implementation and operation of the processes for collecting, reporting,

compiling, processing, and controlling information.

*|SO 14040 series on life cycle assessment, ISO 14006, NF EN |[EC 62430 on eco-design and ISO 14025 and ISO 14027
on environmental declarations.



